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June 15, 1993

To Wom It My Concern:

| had the pleasure of working wth Victoria L. Rayner,
an outstanding clinical cosmetology consultant and expert
witness, in a nedical nmalpractice arbitration | handled |[ast
year. At issue was whether a facial blemsh that resulted from
a surgeon's treatment of an oral tumor could be conpletely and
easily masked with nakeup. Thanks in large part to M. Rayner’s
testinmony, we obtained a favorable arbitration award.

Ms. Rayner’s credentials in the field of clinical
cosnetology--a newy-emerged field at the intersection of
medicine and cosnetics--are of the very highest nmagnitude. M.
Rayner established pioneering «clinical prograns in her field at
U.C.S.F, Mdical Center and Ata Bates Hospital. Mre recently,
she published the authoritative text in that field. Seem ngly
intractable skin deformties, such as those that result from
third degree burns, severe scarring, and A DSrelated |esions,
she is able to restore to a natural look wth sinple makeup
techniques that any patient can learn for him or herself. These
are sone of the reasons that the nost highly qualified
cosnetician that ny opposing counsel was able to locate had to
frankly concede on the stand that wms. Rayner was the forenost
authority in the field of camouflage makeup.

Ms. Rayner’s talents also extend to public speaking,

of which she has done a great deal. 1 the stand she is poised
and articulate, with none of the arrogance that is so often the
downfall of hired experts. She is too self-assured to think of

arguing wth opposing counsel, and instead succeeds in Kkeeping
the decisionmaker's attention focussed on how and why her craft
wor ks. A five-mnute denonstration by M. Rayner is worth an
hour of another expert's testinony. In short, she is a very
effective communi cator.
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Entirely apart from her qualifications, M. Rayner is
a very personable individual, a pleasure to work wth.
Furthernmore, she worked very hard, both before and during trial,
to get the best result for ny client.

| highly recormend a consultation with Ms. Rayner to
attorneys with cases involving damage to skin (especially on
visible parts of the body like the face), whether they represent
plaintiffs or defendants. [f your client is an injured
plaintiff and Ms. Rayner says that his or her skin problem
cannot be effectively canmouflaged, | doubt there is anyone who
can contradict her. If, on the other hand, you are defending
such a case, | am sure that a short neeting with M. Rayner wll
persuade you that her testinony is essential to your client's

success.
Very truty yours,

RICHARD A MARCANTONI O
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