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We invite you to read the following letters. Our graduates have given us permission to share
with you their experience with our institute and their expression of thanks for our assistance with
their educational development and their career advancement.

September 22,2001 — Sally C.M., Trinidad, CO. — Licensed Medical Esthetician

Dear Victoria,

Now that I have completed the two courses (Dermatologic Skin Care / Skin Care
Management for Menopause & Hormonal Dysfunction) from the Rayner Institute for
Career Advancement, I want to thank you for your commitment to excellence, education
and professionalism in the skin care industry.

What I especially appreciate about your institute are the long distance learning
programs. Because of my remote rural location it was possible for me to have access to
the most up-to-date information available in the field of medical esthetics. More
importantly, the Board of Registered Nursing (among other agencies) accredits your
courses. That particular fact impressed both of the physicians who agreed to proctor my
examination. Having the modules, tapes, books to refer to now is also a great value to
me.

Most impressive to me though, Victoria is your accessibility. With your schedule
and involvement on so many levels, in so many activities, you always made the time to
speak to me when I called — and not just for a few minutes but usually for an hour. You
make yourself available and that alone sold me on your commitment to your students
and to your programs.

I cannot forget to mention what a joy it was to work with Mr. Vallucci and the
rest of your staff. They are all so helpful, patient and talented.

Thank you again, Victoria for being a pioneer and demanding a set of standards so
needed in this industry. You are a wonderful role model, and it has been a pleasure
working with you.



November 27, 2001 Sharon R. New York, NY.— Licensed & Certified
Esthetician

Dear Mr. Vallucci,

I would like to thank you for tutoring me and to commend Ms. Rayner on her
excellent professional program.

My life has changed tremendously. I was able to make an easy transition from a spa
esthetician to that of a medical esthetician. My financial future and career advancement
has been upgraded 100%. As a result of my studies with the Rayner Institute I am now
working full-time in a doctor’s office as a medical esthetician. I am 50 years old and due
to the excellent professional training I received I am currently earning $60,000 per year
with full medical benefits.

The lessons are the best presentation of medical esthetics that I have had the
pleasure to read. Your course has meant so much to me. After finishing each week’s
telephone conference I was left with a sense of elation and was eagerly looking forward
to the next one. I am very discriminating about which schools I choose to recommend
to others. The Rayner Institute is a training center I intend to recommend to others.

August 13, 2001 Ms. Donna A. T. Blasdell, NY. — Esthetician

Dear Ms. Rayner,

I have very much enjoyed the study that your program has offered to me.
Because of how well it is structured, I have found it to be an enjoyable learning
experience. It is my hope that I can continue to advance my career through future
courses that your institute has to offer. I am just so happy that I found the training that
I have searched for.

October 10, 2001 Peggy C. Salinas, CA. — Registered Nurse

Dear Rayner Institute,

I have just completed your long distance learning six-week, self-study course on
“"Dermatologic Skin Care” and I wanted to tell you what I thought of it. I found this
course to be unique and very relevant to my needs as a medical professional as it
focused on the medical and scientific aspects of skin care. The course was well
organized in a step-wise manner, and it allowed me to complete the learning
requirements while still working my normal schedule as an E.R. Nurse. It is obvious to



me that Victoria Rayner and her associates are very knowledgeable about the subject of
medical esthetics. And, they were clearly dedicated to making sure that I learned and
understood the material. I always felt free to ask questions. I particularly liked the fact
that Victoria Rayner and her associates are committed to helping me find future
employment in the skin care field. I feel confident to pursue employment with a plastic
surgeon and a dermatologist now that I have completed the course.

September 19, 2001Lisa R. Virginia-Beach, VA. — Licensed & Certified Clinical
Esthetician

Dear Ms. Rayner,

The distance-learning program has been a tremendous asset, allowing me to
work at a comfortable pace and to keep up with life’s demands. I found the course
work to be intellectually stimulating, a bit of a challenge but also presented in an easy-
to-understand format. The course is clearly designed to differentiate between the
esthetician and the specialist.

The network of support has been most comforting and my association with the
Rayner Institute has been a pleasant experience. The career guidance being offered to
me as I prepare for my final examination and entry into the workforce is greatly
appreciated. I would highly recommend the Rayner Institute to anyone wishing to
expand his or her knowledge of medical esthetics and anyone seeking to advance his or
her career or even perhaps create a new career!

October 15,2001 Lisa S Mesa, AZ. - Licensed Esthetic Clinician

Hello Victoria,

I wanted to let you know that I was at a conference last week Thursday and
Friday and had the opportunity to speak about the Rayner Institute. Everyone was so
intrigued. I hope you are able to get some new students from my conference. The
women that attended all worked in either Plastic Surgeon or Derm offices. Most of the
women were from here in Arizona, Nevada and Tennessee.

December 2, 2001 Sharon S. — Suissun, CA. - Esthetician & Dermatology
Associate

This letter is written in acknowledgement of how my training at the Rayner

Institute

has benefited my career. Ms. Rayner personally recommended me for a position as a
camouflage therapist in a dermatology department at a local teaching hospital in my
area. I am very excited about the opportunity to work with the patients and to teach
them the camouflage techniques that Ms. Rayner so diligently has taught to me. I am
currently designing the referral forms and charts that will be used in my camouflage
clinic. This particular direction in my career would not have been possible without the



training I received at the Rayner Institute. In addition, Ms. Rayner has referred clients
for camouflage therapy directly to my skin care clinic. Ms. Rayner’s guidance does not
end when the classroom training is over. I am thankful for the training and career
management advice I have received at the Rayner Institute and I am looking forward to
a long and prosperous career.



